
Community Reproductive Health Resources Directory 

 

Best Options: Accepting New/Urgent Patients 

 

Partners Phone Number 
Seeing 

Patients? 
Affected Services? 

Next Available 

Appointment? 

Contact for Direct 

Referrals? 

B
R

O
N

X
 Children's Aid Society (CAS) Bronx 

Family Center 

347-767-2200 Yes None Next appt in May/June 

(same-day for urgent) 

Call general number 

Institute for Family Health (IFH) 

Walton Family Health Center 

718-583-3060 Yes, for urgent 

needs (STD 

testing, BC) 

Contraception visits 

over the phone, still 

doing IUDs 

Appointments available Call general number, 

urgent needs assessed 

on case by case basis 

M
A

N
H

A
T

T
A

N
 

Children's Aid Society (CAS) - 

Dunlevy Milbank Health Center 

212-369-8339 

 

Yes (if no 

COVID 

symptoms) 

N/A Currently available Call main number 

Institute for Family Health (IFH) - 

Family Health Center of Harlem 

212-423-4500 No new 

patients 

(except urgent) 

Contraception visits 

over the phone, still 

doing IUDs 

For new patients, 

deferred until May 

(limited availability for 

urgent) 

Call general number, 

urgent needs assessed 

on case by case basis 

Institute for Family Health (IFH) - 

Sidney Hillman and Phillips Family 

Practice 

212-206-5200 No new 

patients 

(except urgent) 

Contraception visits 

over the phone, still 

doing IUDs 

For new patients, 

deferred until May 

(limited availability for 

urgent) 

Call general number, 

urgent needs assessed 

on case by case basis 

Mount Sinai Adolescent Health Center 

*offers mental health services* 

212-423-3000 Yes N/A Currently available Call main number 

B
R

O
O

K
L

Y
N

 

Community Healthcare Network  718-778-0198/ 
718-294-5891 

(ENY) 

No new 
patients 

(except urgent) 

N/A April/urgent refills may 
be seen earlier. 

Start by calling general 
number, urgent needs 

assessed on a case by 

case basis 

Public Health Solutions-Ft Greene 718-522-1144 Yes; on a case 

by case basis 

Open Thursday 9 AM 

– 6:30 PM and Friday 

9AM – 4:30 PM with 

limited staff by appt. 

only. Telehealth 

visits available 

Monday – 

Wednesday by appt. 

ONLY. 

Currently available  Start by calling general 

number; may contact 

Marie Preval for further 

assistance  

Q
U

E
E

N

S
 

Choices Women's Medical Center 718-786-5000 No new 

patients 

(except urgent) 

As of now, no LARC 

services—they are 

assisting with FPBP 

if needed  

Appointments available 

Tues-Sat 

Call main number  



Long Island Jewish Medical Center 

(LIJ) - Adolescent Family Planning 

Program 

516-465-3270 Case by Case  Tele-health visits 

only (no patients in 

office) 

 Call to assess urgency 

and ability to use tele-

health 

South Queens Community Health 

Center 

718-883-6648 No new 

patients 

Adolescent Provider 

only Mon/Wed; tele-

health when possible 

Samee-day for urgent 

needs 

Existing patients should 

call to discuss needs 

over the phone and 

assess urgency.  

S
I 

Staten Island University Hospital 

(SIUH) - Bay Street Health Center/Teen 

Risk Assessment Program  

718-226-6262/ 

718-226-TEEN 

(8336) 

Yes Reducing clinic visits 

overall 

Prioritized based on 

urgency 

Call to be triaged by 

nurse (urgency assessed 

on case by case basis) 

 

 

 

 

 

ALL Bronx Partners 

 

Bronx Partners Phone Number Seeing Patients? Affected Services? 
Next Available 

Appointment? 

Contact for Direct 

Referrals? 

Children's Aid Society (CAS) Bronx 

Family Center 

347-767-2200 Yes None Next appt in May/June 

(same-day available for 

urgent needs) 

Call general number 

Community Healthcare Network (CHN) 

South Bronx Health Center 

718-320-4466 No new patients Screening all 

current patients 

prior to providing 

services 

Will begin accepting new 

patients again at the end 

of April 

Current patients 

should call health 

center first to discuss 

needs 

Community Healthcare Network (CHN) 

Tremont Health Center 

718-294-5891 No new patients Screening all 

current patients 

prior to providing 

services 

Will begin accepting new 

patients again at the end 

of April 

Current patients 

should call health 

center first to discuss 

needs 

Institute for Family Health (IFH) Mt. Hope 

Family Practice 

718-583-9000 No (closed for 6 

weeks) 

   

Institute for Family Health (IFH) 

Stevenson Family Health Center 

718-589-8775 No new patients 

(except urgent 

needs) 

Contraception 

visits over the 

phone, still doing 

IUDs 

Case by case Call general number, 

urgent needs assessed 

on case by case basis 

Institute for Family Health (IFH) Walton 

Family Health Center 

718-583-3060 Yes, for urgent 

needs (STD testing 

and contraception) 

Contraception 

visits over the 

phone, still doing 

IUDs 

Appointments available Call general number, 

urgent needs assessed 

on case by case basis 



Institute for Family Health (IFH) Urban 

Horizons Family Health Center 

718-293-3900 No    

Montefiore Family Health Center 718-933-2400 Closed    

Planned Parenthood of NYC (PPNYC) 

Bronx Center 

212-965-7000 Closed    

 
 

ALL Brooklyn Partners  

 

Brooklyn Partners Phone Number Seeing Patients? 
Affected 

Services? 

Next Available 

Appointment? 

Contact for Direct 

Referrals? 

Community Healthcare Network 

(CHN) 

Crown Heights  

718-778-0198 No New patients  

(except urgent) 

Screening all 

current patients 

prior to providing 

services 

Will begin accepting 

new patients in April 

Current patients should call 

health center first to discuss 

needs.  

 

Community Healthcare Network 

(CHN) CABS Health Center 

(Williamsburg) 

718-778-0198 No new patients 

(except urgent) 

Screening all 

current patients 

prior to providing 

services—No 

Saturday hours  

M-F 9-5pm  

Will begin accepting 

new patients again in 

April 

Current patients should call 

health center first to discuss 

needs.  

 

Community Healthcare Network 

(CHN) East New York Health Center  

718-294-5891 No new patients; 

(except urgent)  

Screening all 

current patients 

prior to providing 

services--No 
Saturday Hours  

Will begin accepting 

new patients again in 

April 

Current patients should call 

health center first to discuss 

needs. 

 

Maimonides  718-283-6000 No walk-ins 

accepted. Patients 

can be seen for 

contraception 

including ECs 

OCs, Depo and 

LARCs. EC can 

be called in to 

pharmacy if 

needed. May be 

able to see 

students with STI 

Sx.  

If student has 

private insurance 

cannot be 

guaranteed EOB 

suppression  

If student has 

Medicaid, MDCD 

managed plan, 

1199, or HIP they 

can be seen at site 

on 9th Ave on 

Tuesday and 

Wednesday 

mornings.  

Email Sophie to discuss 

before sending students.  

Sophie Joslin-Rocher  

sjrocher@maimonidesmed.org  

mailto:sjrocher@maimonidesmed.org


Public Health Solutions 

Brownsville Center   

718-498-1001 Guidance offered 

after 03/25 staff 

meeting  

Open  Thursday & 

Friday 9AM – 

4:30 PM with 

limited staff by 

appt. only. 

Telehealth visits 

available Monday 

– Wednesday by 

appt. ONLY. 

Case by case Call general number, urgent 

needs assessed on case by 

case basis 

Public Health Solutions  

Fort Greene  Center 

718-522-1144 Yes, on a case by 

case basis  

Open  Thursday 9 

AM – 6:30 PM 

and Friday 9AM – 

4:30 PM with 

limited staff by 

appt. only. 

Telehealth visits 

available Monday 

– Wednesday by 

appt. ONLY. 

Appointments could be 

made with with the 

assistance of Marie 

Preval  

Marie Preval, Senior Health 

Educator:  

718-522-1144 

Planned Parenthood of NYC (PPNYC) 

Downtown—Joan Malin Brooklyn 

Center  

212-965-7000 Yes   Mid-April/Early May 

though if there are 

cancellations people are 

being offered spots 

Call Toni Machi, Customer 

Service Manager:  

212-965-7151 

 

 
ALL Manhattan Partners 

 

Manhattan Partners Phone Number Seeing Patients? Affected Services? 
Next Available 

Appointment? 

Contact for Direct 

Referrals? 

Children's Aid Society (CAS) - 

Dunlevy Milbank Health Center 

212-369-8339 

 

Yes (as long as 

no COVID 

symptoms) 

N/A Currently available Call main number 

Community Healthcare Network 

(CHN) - Catherine M. Abate Health 

Center 

212-477-1120 No    

Community Healthcare Network 

(CHN) - Community League Health 

Center 

212-781-7979 No new patients Screening all patients End of April Call main number 

Community Healthcare Network 

(CHN) - Helen B. Atkinson Health 

Center 

212-426-0088 No new patients Screening all patients End of April Call main number 



Institute for Family Health (IFH) - 

Family Health Center of Harlem 

212-423-4500 No new patients 

(except urgent 

needs) 

Contraception visits over the 

phone, still doing IUDs 

For new patients, 

deferred until May 

(limited availability 

for urgent needs) 

Call general number, 

urgent needs assessed on 

case by case basis 

Institute for Family Health (IFH) - 

Sidney Hillman and Phillips Family 

Practice 

212-206-5200 No new patients 

(except urgent 

needs) 

Contraception visits over the 

phone, still doing IUDs 

For new patients, 

deferred until May 

(limited availability 

for urgent needs) 

Call general number, 

urgent needs assessed on 

case by case basis 

Mount Sinai Adolescent Health 

Center 

212-423-3000 Yes N/A Currently available Call main number 

New York Presbyterian Hospital 

(NYP) - Audubon Family Planning 

Practice 

866-463-2778 No new patients Tele-health appointments 

only 

Current patients can 

make telephone 

appointments 

Call 212-342-3232 

OR 212-342-6049 

Planned Parenthood of New York 

City (PPNYC) - Margaret Sanger 

Center 

212-965-7000 Yes Screening all patients for 

exposure over the phone 

before scheduling 

appointments 

Long wait – next 

month (April/May) 

Call main number for 

COVID-19 symptoms 

screening before 

scheduling 

The Door  212-941-9090 No new patients, 

offices physically 

closed until 03/30 

at the earliest  

• Students can text 

“thedoor” to 66746 

to ask general 

questions 

• Existing patients can 

message providers 

via HEALOW app  

• Students can email 

the Health Center at 

irodriguez@door.org 

or Counseling at 

vmirzo@door.org or 

can leave a message 

at 212-453-0022 and 

leave a message 

with afterhours staff  

Specifically, if someone needs medication or 

birth control refills, please guide them to follow 

these instructions: 

• If you have Medicaid or insurance, we can send 

your prescription to the nearest 

pharmacy.  Please update your pharmacy 

information into the portal or Healow app (link 

below) and then send a request for refill. A 

receptionist will get back to you and arrange for 

the refill. 

• If you don’t have Medicaid or insurance, please 

leave a message on the patient portal or with the 

after-hours service.  A staff member will contact 

you to make arrangements for you to get your 

refill. 

 

 

 

 

 

ALL Queens Partners 

 

Queens Partners Phone Number Seeing 

Patients? 

Affected Services? Next Available 

Appointment? 

Contact for Direct 

Referrals? 

mailto:irodriguez@door.org
mailto:vmirzo@door.org


Choices Women's Medical Center 718-786-5000 No new 

patients 

(except 

urgent) 

As of now, all services 

are available 

Appointments 

available Tues-Sat 

Left VM for Esther 

Priegue, clinic admin (as 

requested by reception) 

Community Healthcare Network (CHN) - 

Family Health Center 

718-523-2123 No new 

patients 

Screening all current 

patients prior to 

providing services 

Will begin accepting 

new patients again at 

the end of April 

Current patients should 

call health center first to 

discuss needs 

Community Healthcare Network (CHN) - 

Long Island City Health Center 

718-482-7772 No new 

patients 

Screening all current 

patients prior to 

providing services 

Will begin accepting 

new patients again at 

the end of April 

Current patients should 

call health center first to 

discuss needs 

Community Healthcare Network (CHN) - 

Queens Health Center 

718-657-7088 No new 

patients 

Screening all current 

patients prior to 

providing services 

Will begin accepting 

new patients again at 

the end of April 

Current patients should 

call health center first to 

discuss needs 

Long Island Jewish Medical Center (LIJ) - 

Adolescent Family Planning Program 

516-465-3270 Case by 

Case  

Tele-health visits only 

(no patients in office) 

 Call to assess urgency and 

ability to use tele-health 

Planned Parenthood of NYC (PPNYC) – 

Diane L. Max Health Center 

212-965-7000 Closed    

South Queens Community Health Center 718-883-6648 No new 

patients 

Adolescent Provider 

only Mondays and 

Wednesdays; tele-

health whenever 

possible 

Same-day for urgent 

needs 

Existing patients should 

call to discuss needs over 

the phone and assess 

urgency.  

 

 

ALL Staten Island Partners 

 

Staten Island Partners Phone Number 
Seeing 

Patients? 
Affected Services? 

Next Available 

Appointment? 

Contact for Direct 

Referrals? 

Staten Island University Hospital (SIUH) - Bay 

Street Health Center 

718-226-6262 / 

718-226-TEEN 

(8336) 

Yes Reducing clinic 

visits overall 

Prioritized based on 

urgency 

Call to be triaged by nurse 

(urgency assessed on case 

by case basis) SI University Hospital—Northwell Health Teen 

Risk Assessment Program 

Planned Parenthood of NYC (PPNYC) - Staten 

Island Center 

212-965-7000 Closed    

 

 

  

 


